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One of the things that language supporters might face when they respond to survivors is
their psychological reaction. Everyone who sees or experiences a disaster is affected by it
in some way. We will learn psychological aspects and manners in the next lesson. Let’s
look at some expressions that might be key in understanding them and being good allies.

Words and Phrases

[0  Being with survivors WREICFYARSI &

0  Concern LDEEE. BR

[0 Anxiety &

[  Respect BE

[0 Rapport EHELEI L

[0 Non-judgmental HHWLEHTRAEWT &, NI &
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O  caring ARt cl)

[0 Under stress APLRZERERLTWS

L[]  Active listening {EHS

[0  Paraphrasing EWBEZ 5L (22T, [EFbaEshl

DEETCKRBLTHIFTEZ L)

B AN L dB B 12 _J B}



