LESSON
5 Assisting in a Clinic / Hospital
Setting

Introduction of the Special Guest!

Meet the special guest, Dr. Doi, from Kamaishi National Hospital.
Assessing Medical Needs

Doi-sensei will share some thoughts on how to determine if the person you are helping requires:
- emergency services
- aroutine clinic / hospital visit
- just self-care

Based on his professional opinions, let’s learn how you can help non-Japanese speakers get
the treatment they need.
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e Assisting in a Clinic / Hospital Setting

Visiting a Clinic / Hospital

Past Experiences (Difficulties)
Share difficulties you have encountered when using a foreign medical system or helping a foreigner
in the Japanese medical system.

Intake (Patient Information) Forms
Let’s look at various forms and discuss how to translate those questions for a foreigner.

Billing
Discuss how to explain to a foreigner the way that Japanese medical stuff is billed.
Possible scenarios:
a non-resident with travel insurance or a resident with foreign insurance
a resident enrolled in the Japanese national insurance system

Words:
R Employees’ Health Insurance
= RERRME National Health Insurance
EERIR medical insurance
FRB&EA premium
SRS taxable income
ERE employer
FHEE employee
HARPREE insurance card
—EbDiEE copay
3 &l 30%
/e cash
IR reimburse
IWNVRUZRTD  getareimbursement
WIYSES prescription
MBI B prescribe
EDES receipt
BRHEFREINS receipt with cost breakdown
HEFES detail statement
BERE invoice (or bill)
~DiFHlZRA T DX E documentation detailing...




Visiting a Clinic / Hospital

Exam Flow

e Assisting in a Clinic / Hospital Setting

Visiting a Japanese clinic seems to involve more steps than in America. Let’s look at the list of the

various steps / parts of a clinic visit in Japan.

fill out the intake form

confirm billing information / method
initial consultation (with a nurse)
waiting in the lobby

taking vitals

waiting outside the exam room
receive exam

collecting samples (for tests)
diagnostic imaging (x-rays, etc.)
receive treatment (shot, laser therapy, etc.)
receive prescription

Pay

fill prescription at pharmacy
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e Assisting in a Clinic / Hospital Setting

Separate into groups of three people and discuss terms that might be needed to be translated in
the scenario assigned.

Role Play

Practice the scenario.
* Roles in the scenario: Doctor (or nurse), Non-Japanese Speaker, and Translator.

Conditions and Symptoms

See separate handouts.




